One of the items in the newest GoServicePro release (1/18/17) will be a notification when a technician
attempts to remove a high level part. The notification will look like this:

fig

LogPartsUsed EI@ =
"™ (& (UTC -05:00) Customer Time (EST) - @ E
rdy [E:m
Part Use Type | ﬁ'Remove v |
Logged By Dispatché Training at 1/17/2017 12:02:00 PM
d
] Removed Part
d
Use Part From | Site Assets v | -
W
Removed Part * | Ga| AXYPRO OUTDOOR MESSAGE CENT | S| E
. Serial Number * |TEMF‘—1{11211—GPD | Shipped Via | Best Ship Method ~ |
-3 Waybill Number * | 17570883 ‘ u
o - ; pnfi
Re Part | Update Serial Number ‘ -
W P
3 You cannot remove a High Level Part from the site registry.Please review the =
In physical part from the site for the correct part number to transact. P
o 0
ok | |

Save and Clnse| | Cancel |

If you receive this notification, please review the part number on the part being sent in and enter exactly
how it appears into the Part No box. To review the complete removal process, click on this video link.


http://www.daktronics.com/en-us/video-gallery/GoServicePro-Remove-a-Part-Update-Serial-Number

