
GoServicePro – Training Video Playlist 

Listed below is the recommended order in which to view the GoServicePro training videos in the 

Daktronics Learning Center. 

 

Mobile App 

1. GoServicePro Mobile App for Field Service: Install, Login and Change Password 
2. GoServicePro Mobile App for Field Service: Work Order Notification and History 
3. GoServicePro Mobile App for Field Service: Call, Navigate, Status & Menu Overview 
4. GoServicePro Mobile App for Field Service: Timestamps and Time Entry 
5. GoServicePro Mobile App for Field Service: Close Work Order 
6. GoServicePro Mobile App for Field Service: Calendar and New Appointment 

 

Before Site 

7. GoServicePro: Clear Browser Cache 
8. GoServicePro: Log In and Change Password 
9. GoServicePro for Field Service: Locate and Navigate Work Orders 
10. GoServicePro for Field Service: My Information 

 

Transactions 

11. GoServicePro for Field Service: Remove a Part and Update Serial Number 
12. GoServicePro for Field Service: Install a Part 
13. GoServicePro for Field Service: Part Return 
14. GoServicePro for Field Service: Receive a Part to Truck Inventory 
15. GoServicePro for Field Service: Receive Replenishment Parts to Truck Inventory 

 

Closure 

16. GoServicePro for Field Service: Work Order Closure 
17. GoServicePro for Field Service: Closeout Notes Training 

 

Training Simulations 

GOSERVICEPRO MOBILE APP FOR FIELD SERVICE: CUSTOMER DETAILS AND HISTORY SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: REMOVE SITE ASSET AND UPDATE SERIAL NUMBER SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: REMOVE PART CATALOG SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: RECEIVE REPLENISHMENT SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: RECEIVE A PART TO TRUCK SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: PART RETURN SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: INSTALL FROM PART ORDER SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: INSTALL FROM INVENTORY SIMULATION  
GOSERVICEPRO FOR FIELD SERVICE: FIND A CLOSED WORK ORDER AND SAVE SUMMARY SIMULATION 
GOSERVICEPRO FOR FIELD SERVICE: CLOSE WORK ORDER SIMULATION  
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